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Privacy Policy & Disclaimer

Grosvenor Performance Group Pty Ltd (Grosvenor) is committed to maintaining the privacy and
confidentiality of personal information. Grosvenor adheres to the National Privacy Principles
(“NPPs”) under the Privacy Act 1988 (Cth) (“Privacy Act”) when collecting, using, disclosing,
securing and providing access to personal information.

Grosvenor collects personal information only where it is essential to our core business or to
effectively manage our business relationships with our clients. The information we collect would
usually be business contact details. We only collect further information where is it essential to
provide a particular business service.

We take into account security and confidentiality when handling personal information in both the
physical and electronic environment.

Online Privacy & Legal Disclaimer

Our website (www.grosvenor.com.au) may contain links to other websites not owned or
controlled by Grosvenor. Grosvenor is not responsible for the privacy practices of those other
websites. Generally, if you are merely a visitor to www.grosvenor.com.au Grosvenor does not
collect any personal information about you, except to the limited extent through the use of
cookies.

The material on our website is intended to provide general information about Grosvenor
Performance Group Pty Ltd (Grosvenor). Every effort has been made to offer up to date and
accurate information, however errors can occur. Grosvenor recommends that users exercise
their own skill and care with respect to their use of this web site and that users carefully
evaluate the accuracy, currency, completeness and relevance of the material on the web site for
their purposes. Grosvenor disclaims all liability for any errors or omissions in the content
contained on this website.

This web site might contain links to other web sites that are external to Grosvenor. Links to
external web sites do not constitute an endorsement or a recommendation of any material on
those sites. It is the responsibility of the user to make their own decisions about the accuracy,
currency, reliability and correctness of information contained in linked external web sites.

Except where otherwise noted, Grosvenor Performance Group Pty Ltd owns the copyright in the
content within this website. Material contained in this site may be downloaded or copied
provided that all copies retain the copyright and any other proprietary notices contained on the
material. No material may be modified, edited or taken out of context such that its use creates a
false or misleading statement or impression about Grosvenor or any entity named or referred to
in the material.
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Changes to this policy

Grosvenor may change this policy statement as needed. If changes to the statement are made,
please note that it may take up to 30 business days before new privacy practices are
implemented.

Privacy Queries

Individuals have a right to request access to personal information that we hold about them.
Should you have questions or concerns about your privacy or the use of any personal
information, please direct your enquiry to:

Grosvenor Performance Group Pty Ltd

Level 7 /15 London Circuit, Canberra ACT 2601
Telephone: (02) 6274 9200

Facsimile: (02) 6274 9299

Email: grosvenor@grosvenor.com.au
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